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Designing communities for the new world 

Office hubs, home office space and the great outdoors on drawing board  

 

 Pandemic forces rethink on design of homes and office hubs  

 Communities will need to better serve flexible work/life balance 

 Surge in bike use puts connectivity at top of the agenda 

 

SYDNEY, 29 JULY 2020 

Community office hubs, flexible home office workspaces and more versatile outdoor spaces are on the 

drawing board as Frasers Property Australia considers what its communities will need in a post-COVID 

world. 

The COVID-19 pandemic has highlighted the importance of access to safe and versatile outdoor spaces that 

act as vital community meeting places, well connected by walking and cycling paths. Home offices and 

digital connectivity are also top-of-mind with millions of Australian office workers working from home during 

the pandemic.   

Cameron Leggatt, Executive General Manager Development, Frasers Property Australia says peoples’ 

collective experience of the coronavirus pandemic will necessarily influence its design of future communities. 

“Work needs are big consideration. We expect a shift in demand from buyers looking for greater flexibility to 

work from home, a trend many global companies have already acted upon,” Mr Leggatt says. 

Proving the point, Twitter CEO Jack Doresy recently gave employees the permanent choice to work from 

home or the office1. 

“Traditionally our customers may have chosen a community, in part, because of location and accessibility to 

work via roads or public transport. Looking ahead, this choice may be re-focused on communities that 

enable them to work more effectively from home or closer to home. 

“Community office hubs within residential communities may be a natural progression. These spaces might 

offer flexible work environments, where people could drop in as required and access infrastructure they 

might need when away from the main office, such as printing or video conferencing facilities.  

“We also need to rethink office spaces within the home. Many homes currently have desk spaces in the main 

living space, but the pandemic working-from-home experience has highlighted the inadequacy of some 

designs when considering a more permanent arrangement.  

“Perhaps there’s an opportunity to design more flexible spaces within the home that can be repurposed into 

a private home office, which enable a work/home divide, while still being connected. Providing a visual 

connection to nature is another consideration. 

“Our workplaces have had to become more agile during the pandemic. More agile home spaces could be 

something home buyers demand in the future.”   

Outside the home, Mr Leggatt says the pandemic has shone a light on the importance of well-designed 

public spaces and the need for greater access to walking and cycle paths. 

 
 
1  https://www.forbes.com/sites/jackkelly/2020/05/13/twitter-ceo-jack-dorsey-tells-employees-they-can-work-from-home-forever-

before-you-celebrate-theres-a-catch/#63d232212e91 
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“What has become clear during the pandemic is the important role public meeting spaces play in our 

communities. In the future, these must balance the need for safety with the desire for connection, the 

definition of which has changed as digital technology take-up has expanded during the pandemic,” he says. 

Academics are researching how the pandemic may change the way public spaces are designed. The Impact 

of COVID-19 on Public Space: A Review of the Emerging Questions report2 suggests it will give urban 

designers the opportunity to create more space for pedestrians and cyclists, making cities greener. 

The report notes that in Milan, Italy, there are new plans to widen footpaths and provide 35 kilometres of new 

bike lanes. It suggests streets might also need to be redesigned to meet other business needs, such as 

accommodating greater numbers of online deliveries. 

“We’re asking ourselves plenty of questions when it comes to the future of the public amenity we provide,” 

Mr Leggatt explains.  

“For instance, how can we make our streets, bike lanes and pedestrian pathways safe for a variety of 

practical future uses? Are they wide enough? Do we need further separation between bikes, cars and 

pedestrians? 

“Our green spaces are vitally important for community and individual health and wellbeing. During the 

lockdown we saw people gather in parks and sporting ovals across the nation. What sort of infrastructure 

would make these meetings safer and more comfortable? Should we consider the provision of personal, 

outdoor workout spaces?” 

Connectivity both inside and outside the home will play a big role. The spike in bike sales during lockdown 

reinforced the opportunity here. A survey by cycling organisation Bicycle Network found 73 per cent of 

people would use their bicycle more to access essential services during the pandemic.3  

At the height of Australia’s community restrictions in April some bicycle stores were selling more bikes than 

they would during the typical pre-Christmas rush4. 

“The trend of increased bike use is likely here to stay and it’s something we must help facilitate further 

through design,” Mr Leggatt says.  

“If people can commute easily by bike they will, and this also means being able to access essential services 

within an easy walk or bike ride from home. If more people are cycling, we need to think about how we will 

keep pedestrians and cyclists safe, how we will cater for cyclists at their destination point further than we 

currently are, and what role we can play in encouraging cycling.” 

Connectivity also refers to connecting online. Internet speed, smart home systems and ways to connect, 

regardless of where you live, will become high priorities. 

“We have a big opportunity to develop new ways for the people in our communities to connect in person and 

online. Online Zoom parties were unheard of 12 months ago, but not anymore. How can we support this 

acceptance of new ways to connect into something really meaningful for the residents of our communities?  

“We’re conscious that, right now, there are more questions than answers. However, these are the questions 

we need to consider if we’re to continue designing sustainable, resilient communities in the future,” he says. 

Find out more about Frasers Property Australia at frasersproperty.com.au 

 
 
2  Honey-Rosés, Jordi & Anguelovski, Isabelle & Bohigas, Josep & Chireh, Vincent & Daher, Carolyn & Konijnendijk van den 

Bosch, Cecil & Litt, Jill & Mawani, Vrushti & McCall, Michael & Orellana, Arturo & Oscilowicz, Emilia & Sánchez-Sepúlveda, 
Héctor Ulises & Senbel, Maged & Tan, Xueqi & Villagomez, Erick & Zapata, Oscar & Nieuwenhuijsen, Mark. (2020). The Impact 
of COVID-19 on Public Space: A Review of the Emerging Questions. 10.31219/osf.io/rf7xa. 

3  https://www.bicyclenetwork.com.au/newsroom/2020/04/06/australians-keen-to-ride-out-coronavirus/ 

4  https://www.sbs.com.au/news/australians-join-global-coronavirus-cycling-boom-as-bikes-become-key-social-distancing-tool 

https://www.frasersproperty.com.au/
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About Frasers Property Australia 

Frasers Property Australia Pty Limited is one of Australia's leading diversified property groups and is the Australian 

division of Frasers Property Limited. The company has over 90 years’ heritage in Australia with activities covering the 

development of residential land, housing and apartments, commercial, retail and industrial properties, investment 

property ownership and management, and property management.  

Being part of a multi-national company opens up a world of opportunities for our customers. Frasers Property Australia 

appreciates its customers and rewards their loyalty through Prosperity, a national customer care and loyalty program 

providing residential customers with generous purchase and referral rewards, plus benefits at Frasers Hospitality’s 

serviced hotel residences and boutique lifestyle hotels around the world. 

Sustainability is at the heart of our operations. The company creates places where resources are re-used, recycled and 

restored. It fosters new ideas to support people and the planet, and undertakes tangible initiatives to help people lead 

happier, healthier lives. Driven by a highly experienced team of people committed to delivering memorable experiences 

for our customers, the core values of our global group are collaborative, respectful, progressive and real.  

For more information about Frasers Property Australia, visit frasersproperty.com.au.  

About Frasers Property Limited 

Frasers Property Limited (“Frasers Property” and together with its subsidiaries, the “Frasers Property Group” or the 

“Group”), is a multi-national owner-operator-developer of real estate products and services across the property value 

chain.  Listed on the Main Board of the Singapore Exchange Securities Trading Limited (“SGX-ST”) and headquartered 

in Singapore, the Group has total assets of approximately S$38.7 billion as at 31 March 2020. 

Frasers Property's multi-national businesses operate across five asset classes, namely, residential, retail, commercial & 

business parks, industrial & logistics as well as hospitality. The Group has businesses in Southeast Asia, Australia, 

Europe and China, and its well-established hospitality business owns and/or operates serviced apartments and hotels in 

over 70 cities across Asia, Australia, Europe, the Middle East and Africa. 

Frasers Property is also the sponsor of two real estate investment trusts (“REITs”) and one stapled trust listed on the 

SGX-ST. Frasers Centrepoint Trust and Frasers Logistics & Commercial Trust are focused on retail, and industrial & 

commercial properties respectively. Frasers Hospitality Trust (comprising Frasers Hospitality Real Estate Investment 

Trust and Frasers Hospitality Business Trust) is a stapled trust focused on hospitality properties. In addition, the Group 

has two REITs listed on the Stock Exchange of Thailand. Frasers Property (Thailand) Public Company Limited is the 

sponsor of Frasers Property Thailand Industrial Freehold & Leasehold REIT, which is focused on industrial & logistics 

properties in Thailand, and Golden Land Property Development Public Company Limited is the sponsor of Golden 

Ventures Leasehold Real Estate Investment Trust, which is focused on commercial properties. 

The Group is unified by its commitment to deliver enriching and memorable experiences to customers and stakeholders, 

leveraging its people, knowledge and capabilities from across markets to deliver value in its multiple asset classes. 

For more information on Frasers Property, please visit frasersproperty.com. 
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T +61 418 220 028 
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